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APPAREL

Price Decrease

Wool snorkle jacket on sale...

TOMMY=IHILFIGER

WOMEN MEN ACCES RIES

FREE GROUND SHIPPING OVER $150 & FREE IN-STORE RETURNS Wis

o rememember that style you loved?

IT’S ON SALE

This offer won't last long,
so make it yours.

WOOL SNORKLE JACKET
$399:00 $299.99 SALE

Limited Time Only

=T WITH US o o oo 0 @

©® Bluecore

o Targets customers that have
browsed, but not purchased, items
Stop 4 MOBILE with price reductions

SHOP MORE SALE ITEMS
e Combines new pricing and visuals
of products previously browsed

e Real-time product recommendations
based on browse behavior

CUSTOM FIT PLAID SHIRT
$85:50 §64.99 SALE

SHOP NOW >

? @ Sent immediately after price changes
)

)

,

WHAT'’S INTERESTING

MARLED SHAWL COLLAR CARDIGAN
§160:60 §119.99 SALE

Tommy Hilfiger’s Price Decrease trigger
identifies products that have decreased
in price by a predetermined threshold and
matches those items with customers who

SHOP NOW >

previously browsed within a certain time
period... with no data feeds.

WISCONSIN SWEATSHIRT
$420-80 589,99 SALE

RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry

MY ACCOUNT UPDATE YOUR P

Open Rate Click Rate RPE

(Revenue-Per-Email)

36% 12%  $1.95

STORE LOCATOR

WINTER LOOKBOOK 3



Post Purchase

APPAREL

Tell us what you think!
q,‘s\\{a/‘”d‘g,- 0 Pulls in exact product(s) purchased

Apparel

e Related products recommended based
on gender of those purchased

See our official rules for more details. e Integrated survey banner displays
- VR - based on specific product purchases

So, what do you think?

We'd love feedback on your recently purchased item. Your -
reviews and ratings will help us offer the best products for our -

guests, and help others select the perfect products.

@ = @ Sent 9 days after purchase is made
g

Men's Opti-Vent Feedstriped WHAT,S INTERESTING

Polo

Handsome men in polos? Yes. But also a
survey opportunity dynamically pulled into
the template from the eCommerce storefront.

RESULTS FROM BLUECORE PARTNERS*

Men's Opti-Dri Striped Pol . i i
ens Dpl-on Siripec Tolo M"t"smw@ *KPIs are Averages Across Bluecore Partners in Apparel Industry
[T
Open Rate Click Rate RPE
REVIEW THE REST OF YOUR PURCHASE: ®R Per-Email)
evenue-Per-Emai

45% 08% $0.76

Men's Opti-Vent Polo

WRITE REVIEW >>

Women's Chevron Embossed Polo

WRITE REVIEW >>

.".,:

GET SOCIAL o o @
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APPAREL Abandoned Search

We thought you may like these

C | . Kl . 0 Dynamic copy based on products
aivin Niein WOMEN MEN SALE searched for (e.g., Pants, Shorts + Denim)
DENIM? category based on search function
o and best-sellers

WE SELECTED THESE JUST FOR YOU...

CONTINUE SHOPPING > e Direct links to category page as well
as best-sellers

e “ n n @ Sent 4 hours after Search Abandonment

GALVIN KLEIN WHITE LABEL CALVIN KLEIN WHITE LABEL GALVIN KLEIN WHITE LABEL )
BODY SKINNY SOLID BELTED ESSENTIAL SKINNY BELTED ESSENTIAL SKINNY PANTS WHAT S INTERESTI NG
PANTS PANTS
705053499
§70.60 83490 87060 834.90
EXTRA 20% OFF, DISCOUNT INCART  EXTRA 20% OFF, DISCOUNT IN CART  EXTRA20% OFF, DISCOUNT IN CAAT Customers WhO enter SpeCIﬁC SearCh terms

on CalvinKlein.com and later abandon, receive

this Abandoned Search trigger with dynamic
WE THOUGHT YOU MIGHT ALSO LIKE

|

copy related to specific areas of interest.

RESULTS FROM BLUECORE PARTNERS*

*KPls are Averages Across Bluecore Partners in Apparel Industry

CALVIN KLEINWHITE LABEL  CALVIN KLEIN WHITELABEL  CALVIN KLEIN WHITE LABEL  CALVIN KLEIN JEANS

GARMENT DYED ZIP POWERSTRETCH BODY SKINNY MOTO PULL ON PONTE i

DETAIL CROPPED SKINNY METALLIC PANTS LEGGINGS Open Rate Click Rate RPE

PANTS SPLATTER PRINT $29.99

$66.50 $18.88 PANTS $74.50 519.98 - .
EXTRA 15% OFF, $74.50 §19.98 LAl v ir el (Revenue-Per-Email)
DISCOUNT IN GART TAKE B0% OFF DISCOUNT IN CART

36% 6% $0.54

SHOP BESTSELLERS > e
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APPAREL Product Abandonment Trigger

o Forget something? Get it before it’s gone!

There's still time to make it yours! View in browser Unsubscribe . . . .
Free Shipping on Orders Over $100*. Easy 90-Day Returns. o 'glf_based header dlsplaylng a movmg
shopping cart creates more engaging

NORDSTROM rack

Women Shoes Handbags & Accessories Men Kids Home  Clearance

email content

e Real-time catalog data only shows
D O N fT M ‘ S S 0 cart contents that are still in-stock
A G O O D T H ‘ N G e Catalog data enables pricing informa-
THIS ITEM YOU LOVED 1S STILL WAITING FOR YOU. tion as well as savings to be shown in

QUR TIP? SNAP IT UP WHILE IT LASTS! . .
email automatically

Free PerlE
et @ Sent 2 hours after Cart Abandonment

$49.97
542800 61% off

GRAB THIS DEAL

WHAT’S INTERESTING

Nordstrom Rack is taking Abandoned Cart
triggers to the next level with a fun .gif
animation in addition to grabbing a previously

carted item at a discount.

RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry

FIND YOLR RACK Open Rate Click Rate RPE

(Revenue-Per-Email)

44% 12% $3.83

NORDSTROM NORDSTROM rack HAUTELOOK TRUNK CLUB
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APPAREL Category Abandonment

Your search just got easier

0 Category-appropriate product
promotion placed at top of email

e Best-selling products in the category
WOMEN'S TOPS WOMEN'S PANTS ACCESSORIES HOODIES .
abandoned are displayed
e Editorial content details uses of
product by real customers

Simply Something
SAFER

90% of scrubs carry bacteria...

@ Sent 4 hours after Category Abandonment

until now.

SHOP NOW

WHAT’S INTERESTING

Category browsing behaviors are well worth
tracking and sending triggered emails around
- especially with compelling copy and design
like this.

RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry

Open Rate Click Rate RPE

(Revenue-Per-Email)

43% 10% $1.41

The Button Down Top - Ceil The Tulip Top - Black The Cut-Out Top - Black
Blue $30.00 $30.00
$30.00

SHOP NOW

® Bluecore WINTER LOOKBOOK 7



FOOTWEAR Post Purchase

We thought you'd love these...

SPERRY 0 WOMEN MEN  SALE  CUSTOM o Real-time product recommendations

support customer’s purchase
MORE
To LOVE . e Copy utilizes opportunity to further

personalize customer messaging
BECAUSE OF YOUR RECENT PURCHASE,

WE THOUGHT YOU'D LOVE THESE OTHER
SEAWORTHY ITEMS.

e Post Purchase cross-sell helps cus-

SHOP NOW tomers extract maximum value from
previous purchase

@ Sent 10 days after purchase is made

WHAT'’S INTERESTING

Sperry leverages a block of cross-sell items
directly related to items purchased to drive

AUTHENTIC CRIGINAL 2-EYE BOAT STRIPER CWVO SALT WASHED TWILL
SHOE Sl additional conversions and help customers

maximize value.

RESULTS FROM BLUECORE PARTNERS*

*KPls are Averages Across Bluecore Partners in Apparel Industry

Open Rate Click Rate RPE

(Revenue-Per-Email)

BILLFISH 3-EYE BOAT SHOE GOLD CUP ASV 2-EYE BOAT SHOE e 2 8% 6% $ 0. 2 o

® Bluecore WINTER LOOKBOOK 8



FO OTW EAR Bacl-In-Stock

Subject Line
Back in stock: crocs hilo clog

CrocCs

new arrivals women men girls boys sale

o Custom .gif displays color options
the wait is over, -
your favorite crocs are back in stock of similar products
& @ Sent daily based on products

returning to the catalog

0 Related products in the category
browsed

crocs™ hilo clog

$17.49
contmiss out» WHAT’S INTERESTING
Iso lik
M 0 This Back-In-Stock trigger is sent based on

automatic detection of inventory changes

& & & within Crocs’ online catalog.

athens » classic sandal » modi flip »

RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry

find your
perfect pair fast.
try shoefinder » Open Rate Click Rate RPE
Y e (Revenue-Per-Email)

35% 10% $0.47
O 6 00

callus  emall us live chat order status find a store gift cards

This email was sent by:
Crocs | 7477 East Dry Greek Parkway | Niwot, CO 80503

unsubscribe

® Bluecore WINTER LOOKBOOK 9



FOOTWEAR Product Abandonment

Still thinking about those shoes?

O Payless o Real-time product recommendations
. - . oseesees based on browse behavior
BUY ONE :.l-rlt.'-r\:— SU%IOFF FOO ,—e
YOU NEED THESE SHOES! e Pricing information included to help

Still dreaming of these must-haves? promOte customer conversions

o

Best-sellers in the category browsed

ca ‘ @ Sent 3 hours after Product Abandonment

Men's Monroe Oxford Men's Monroe Oxford
Payless Shoes Payless Shoes WHAT,S INTERESTING
$44.99 reg s44.99 £10.00 reg s44.90

Hours after customers complete their online
shoe shopping, Payless leverages real-time
product recommendations and an optimized
email designed to bring them back to
complete their purchase.

Men's Leather Blake
Work Boot

Paylhas Bhsds RESULTS FROM BLUECORE PARTNERS*

£25.00 reg $54.99 *KPls are Averages Across Bluecore Partners in Apparel Industry

m Open Rate Click Rate RPE

(Revenue-Per-Email)

1% 11%  $1.00

OUR BEST SELLERS!

(3
Py

Men's Rleder Sneaker Men's Edward Brogue Men's Smith Moc Slip-
Alrwalk Oxford On
$10.00 reg $34.99 Daxter Dextar
$15.00 reg 539.99 $20.00 reg $39.99

i

® Bluecore WINTER LOOKBOOK 10



FOOTWEAR Abandoned Cart

Subject Line
Pick up right where you left off. Here’s your cart.

0 .gif product images illustrate unique
product offerings (e.g., light-up shoes)

. .
St rlde rlte free shipping for rewards members
girl boy accessories brands sale walking 101 find a store

e Real-time catalog data only shows
cart contents that are still in stock

still
deciding?

You left these in your cart.
Grab them before they sell out.

view your cart

e Personalized product recommendations
based on items in cart

@ Sent 2 hours after Cart Abandonment

WHAT’S INTERESTING

In their Abandoned Cart email, Stride Rite
includes a banner for their rewards program
which includes a free shipping promotion. This
is a good strategy to push a sale along and

also to encourage customer loyalty.
Star Wars™ Force Speed Sneaker Kotaro 2 Lace Sneaker

more styles to shop. RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry

e Open Rate Click Rate RPE

(Revenue-Per-Email)

9 40% 13% $2.85
wy

Beckett Boot Made2Play® Sneaker Boot Made2Play® Kaleb Sneaker
$39.99 $55.00 $49.00

.

stride rite

rewards.

® Bluecore WINTER LOOKBOOK 1



HOUSEWARES

Product Abandonment

Vosne Romanee Les Malconsorts Sylvain
Cathiard 2012 and more...

zachys
AN UNRIVALLED SELECTION OF FINE WINE AND SPIRITS

Best Sellers On Sale

Shop by Country |

Top Sellers

Still deciding? This bottle is still avail

Vosne Romanee Les Malconsorts Sylvain Cathiard 2012
(93-85BH) (750ML)
IN STOCK - LIMITED QTY

EMI
VOSNE-ROMANEI
LES MALCONSORTS

83-95WA

$696.00 Type: Red
France

Burgundy
Cathiard

You may also like

e BOURGOGNE

PINOT NOIR

3]lnrw_ Saint Jems
Wios v w Dussiere 1“Leu
EETEn

fa
CF cameneme

Bourgogne Rouge Nicolas Morey St Denis Clos de la Chambolle Musigny Les
Rossignol 2012 (750ML) Bussiere Georges Roumier Feusselottes La Pousse
2012 (750ML) o Or 2012 (750ML)
93-95WA 91-93WA
$31.98
$25.59
$260.00 $143.00
BUY NOW!
Top Sellers
7 {' s ) :
J ek y/;améw
KEMIER CRU
HAPELLE-CHAMBERTI IAMBOLLE-MUSIGN!
GRAND CRL \MOUREUSES

Dosausa DROUHIN LAROZE

contanii

"
e
x

® Bluecore

WINTER LOOKBOOK

Individual product browsed included

1
12

with product information

Real-time product recommendations
based on browse behavior

@ Sent 3 hours after Product Abandonment

WHAT’S INTERESTING

Triggers about great deals on wine? Yes,
please. Zachy’s pairs past wine browsing with
related top sellers, with many on sale.

RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry

Click Rate

11%

RPE

(Revenue-Per-Email)

$4.05

Open Rate

45%

12



HOUSEWAR ES New Merchandise

Challenge Accepted!
New designs picked with you in mind!

A= |1

LIVING SPACES

0 Real-time new merchandise based on
products browsed

FURNITURE INSPIRATION OQUTDOOR  ACCESSORIES  CLEARANCE e Previous browsing hiStOI’y provides

customers with product recommendations

NEW + JUST FOR YOU

Remember looking for that special something? We may have found it!

Sent as soon as new products
arrive in catalog

XK WHAT’S INTERESTING
0 LR This New Merchandise trigger from Living

Spaces combines individual customer
60X84 Rug-Elation Shag Red 60X96 Rug-Markus Wool Ivory browsing data Wlth up—to-date catalog data
$220.00 $650.00
to personalize product recommendations and

keep customers coming back for more.

RESULTS FROM BLUECORE PARTNERS*

N )
Bayfield Round Dining Table KPls are Averages Across Bluecore Partners in Apparel Industry

$355.00

e Open Rate Click Rate RPE
OTHER NEW ARRIVALS

(Revenue-Per-Email)

37% 7% $0.40

Capri Queen Mattress Silas Memory Foam Twin Sleeper Aliso Beach Full Mattress
W/ Foundation £1095.00 ‘W Foundation
$495.00 $370.00
b4, Hr{ ‘" e i
g: ey i ] ‘-
et 00 L5 | = R
- . DINING
" piLLows i 1

2 7y
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Abandoned Cart

HOUSEWARES

It’s in the bag: Beaumont Duvet Cover

SERENA & LILY

DECOR RUGS FASHION

0 Real-time catalog data only shows cart
contents that are still in stock

BEDDING + BATH FURNITURE KIDS + BABY

e Coupon code helps to encourage

yA'A'A'A'A'AV‘ completion of purchase by recipient

Get what you love. The shipping’s on us.

Use code: QR5-VV4-ZCV-HDB6 9
} Forone weskonly. ‘ @ Sent 2 hours after Cart Abandonment

BACK TO YOUR SHOPPING BAG »

VAVAVAVAVAVAY,

your sﬁoppiﬂg bag awatls. WHAT’S INTERESTING

Super stylish products, super stylish email
c design, and a dynamically populated coupon
code to keep customers coming back for more.

Beaumont Duvet Cover

$258.00 - $328.00

RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry

Beaumont Standard & King Open Rate Click Rate RPE
Sham (Revenue-Per-Email)

— T 41% "%  $7.96

Beaumont Euro Sham

$88.00

® Bluecore WINTER LOOKBOOK 14



HOUSEWAR ES Abandoned Search

Subject Line
Chinese Art & Antiques auctions just for you
s Dynamic copy based on products
nvaluable Q> Py onp
Tiss ioorlis prémiar atiions searched for (e.g., Chinese Art &

Antiques)

Looking for Chinese Art &

e Products from category searched

Anthues? o by customer
We have you covered.

e Best-selling items from category
searched for

@ Sent 4 hours after Search Abandonment

WHAT’S INTERESTING

Thought you might like
- Customers show clear intent to purchase by
e searching for specific products or categories,
and Invaluable’s Abandoned Search emails
b‘;};u?ghmese el DG . show them the products and the in-category

best sellers to drive conversions.

RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry
Lot 470 » Lot 81 »
A Chinese Wood Stand Chinese Celadon Porcelain Brush ...

Open Rate Click Rate RPE
Popular items right now (Revenue-Per-Email)

40% 7% $S2.46

Lot 268 » Lot 330 » Lot 184 »
Group Of Six Chinese Two Chinese Porcelain Chinese Famille Rose
Carved Jade Bangles Covered Paste Boxes Porcelain Vase

® Bluecore WINTER LOOKBOOK 15



JEWELRY

Product Abandonment

Are you still thinking about...

‘..“ 3D Vi | Try-0O
L] irtua ry n
* A
': 'CARATLANE GET THE APP NOW!
‘.’
SOLITAIRES JEWELLERY RINGS EARRINGS PENDANTS CIFTS
WE LOVE

YOUR TASTE

Here's what we spotted you checking out

Victoria Solitaire Studs

Rs. 44,847

VIEW MORE DETAILS

Other pieces that you might equally dig!

. . B
» A B

o 5

Brushed Golden Stud
Earrings

Rs. 6,525

Orchid Earrings Dahlia Stud Earrings

Rs. 33,577 Rs. 43,021

= 30 Day Money Back « Lifetime Exchange = Free & Insured Shipping

® Bluecore WINTER LOOKBOOK

Actual product searched by customer
and priced based on country of origin

Real-time inventory data ensures only
in-stock items are included in emails

Best-sellers in the category browsed

©

@ Sent 3 hours after Product Abandonment

WHAT’S INTERESTING

Product abandonment triggers are a great
way to re-engage with customers, but when
inventory is extremely limited it is imperative
to have real-time information related to the
product catalog.

RESULTS FROM BLUECORE PARTNERS*

*KPls are Averages Across Bluecore Partners in Apparel Industry

Click Rate

12%

RPE

(Revenue-Per-Email)

$12.28

Open Rate

46%

16



JEWELRY

Price Decrease

Price Drop Alert: Your Vacheron
Constantin Won't Last Long

X CROWN & CALIBER shop sell newarrivals about blog

The Price is Finally Right!

Vacheron Constantin o
= Patrimony 31 Day Retrograde 18k
‘ White Gold 47245
Sy

Model#:

. o4 SKU: ERP1810

- e $11600.00

AS LOW AS $966.0/month ffirm

m

ends Monday, November 16, midnight EST. -
Financing Available

3565 Piedmont Rd. NE Building 4
Suite 710 Atlanta, GA 30305

(800) 514-3750

Iinfo@crownandcaliber.com

® Bluecore WINTER LOOKBOOK

o Targets customers that have browsed,
but not purchased, items with price
reductions

e Combines new pricing and visuals of
product previously browsed

e Button links directly to product
description page

@ Sent immediately after price changes

WHAT’S INTERESTING

By combining customer browsing history and
up-to-date catalog data, Crown & Caliber
immediately notifies customers about great
deals on great watches.

RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry

Open Rate Click Rate RPE

(Revenue-Per-Email)

38% 10% $7.44

17



JEWELRY

Abandoned Cart

Still thinking about our Women’s Chronograph?

TRUE SINCE 1854

WOMEN ~ MEN

0 DON'T YOU
FORGET ABOUT ME

Our Womens Chronograph is still hanging out
in your cart for when you're ready to checkout.

KIS SPORT STRAPS  SALE

—

Sy,

((RETURN T0 YOUR CART » )

-

o

EASTON AVENUE
$56.00

Linwood Street
$56.00

WORRY-FREE
SHOPPING

We want you to love your Timex.
If for any reason you don't, call 1-888-727-2031

EXCLUSIVE STYLES
ONLY ON TIMEX.COM

100%

@

® Bluecore WINTER LOOKBOOK

Real-time catalog data only shows cart
contents that are still in-stock

Personalized product recommendations
based on items in cart

@ Sent 2 hours after Cart Abandonment

WHAT’S INTERESTING

Pulling in the name of the exact product carted
helps Timex reach a beautifully high revenue
per email on this Abandoned Cart trigger.

RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry

Click Rate

14%

RPE

(Revenue-Per-Email)

$44.49

Open Rate

45%

18



JEWELRY

Post Purchase

Thanks for shopping at Ice.com

HOW’'S YOUR
NEW ICE?

WRITE A REVIEW »

unsubscribe

©® Bluecore

WINTER LOOKBOOK

o Email template designed to differ
based on whether or not customers
are high-value (i.e., VIP)

e Real-time product data includes
information on product purchased

e Direct link to review page helps drive
product feedback

@ Sent 24 hours after purchase is made

WHAT'’S INTERESTING

Ice.com leverages segmentation and customer
reviews to create lasting relationships with
customers and drive repeat purchases.

RESULTS FROM BLUECORE PARTNERS*

*KPlIs are Averages Across Bluecore Partners in Apparel Industry

Open Rate Click Rate RPE

(Revenue-Per-Email)

43% 7%  $0.33

19



J EWELRY Abandoned Search

Still looking for chrono watches?

MVMTN o Template creative changes

WEN WOMEN OUR STORY automatically based on gender

e Direct link to category page

STILL LOOKING FOR
THE PERFECT WATCH? 1 e Products searched for in category

#JOINTHEMVMT NOW
OUR POPULAR STYLES GO FAST

@ Sent 4 hours after search abandonment

WHAT’S INTERESTING

CHRONO GOLD/BLACK CHRONO WHITE/CARAMEL
CHRONO LUNAR/GOLD LEATHER LEATHER

A search trigger that is automatically
2 i segmented based on gender further

personalizes this communication to create

an RPE that is rather impressive.
NEW ARRIVALS IN MEN'S WATCHES

RESULTS FROM BLUECORE PARTNERS*

*KPls are Averages Across Bluecore Partners in Apparel Industry

Open Rate Click Rate RPE

(Revenue-Per-Email)

40% 8% $4.74

©® Bluecore WINTER LOOKBOOK 20



SPECIALTY RETAIL Price Decrease

Subject Line
Still looking for Printers?

o Targets customers that have browsed,

¢) DAILY DEALS STAPLES . . .
but not purchased, items with price
Gf, a reductions
& Check out T,
r new | ‘
- .e s Combines new pricing and visuals of
low price. s

\ product previously browsed
) - o S A G520 ke e Real-time product recommendations
Get it now ne Brintar .
and Save. }) $29.99 based on browse behavior

LS &

| PURCHASE NOW |

@ Sent immediately after price changes

e We thought you might also ke
WHAT'’S INTERESTING

Showing the new low price with an expiration
date is a great strategy to provoke urgency and
get customers to buy.

Canon Color ImageCLASS Canon iX6820 Wireless Canon IMAGECLASS

MF726CDW Laser Printer Inkjet Business Printer MF229DW Mono Laser All-
=0na Rriftas RESULTS FROM BLUECORE PARTNERS*

ON SALE: $349.99 ON SALE: $164.99 ON SALE: $149.99 *KPIs are Averages Across Bluecore Partners in Apparel Industry

ELECTRONICS COPY & PRINT OFFICE SUPPLIES INK & TONER PAPER .

Open Rate Click Rate RPE
(Revenue-Per-Email)
] A .
avarimes | v re and |5y Roums 20% 6%
o o 0.41

Save $50 on your first account '~
purchase of $150 or more
when you apply for a Staples

More Account™ today.

moreAccouu'r ——
APPLY NOW 123456 78123y se7slz

#03 S

® Bluecore WINTER LOOKBOOK 21



SPECIALTY RETAIL Abandoned Cart

Subject Line

Did You Forget Something?
0 Real-time catalog data only shows cart
teleflora. o
contents that are still in-stock

anniversary | birthday | deal of the day | getwell | same day
e Real-time catalog data pulls product

d CaI't tO behOId. recommendations based on the item(s)
in a customer’s cart

@ Sent 2 hours after Cart Abandonment

WHAT’S INTERESTING

Including banner promotions such as “Deal of

The Day” can give customers more incentive to

Thoughts of You Bouquet with Red Roses

e YOU MAY ALSO LIKE

buy and help increase order values.

RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry

Open Rate Click Rate RPE

(Revenue-Per-Email)

Teleflora's Sweet Thoughts Bouguet

B 39% 12% S$3.46

1y Now »

\[ Let our expert florists handpick the freshest; i@ iful flowers
to create one-of-a-kind arran gements, all at an*dmable price.

v SHOP NOW

® Bluecore WINTER LOOKBOOK 22



SPECIALTY RETAIL Abandoned Search

Subject Line

The Private Reserve steaks you're
looking for are here right now!

_— o Dynamic button populated with actual
OMAHA STEAKS |
o SHOP - DAILY DEAL - OVERSTOCKS - BEST SELLERS search term

9 Product from category searched by
customer

9 Best-selling product recommendations
included based on search behavior

Shopping for
Omaha Steaks?

@ Sent 4 hours after Search Abandonment

Latd i ail |13 4B 4l § i

Ll ¥
e A A ot

i it L

Come back to OCmaha Steaks and experience the very best in beef.
Private Reserve® is waiting for you.

WHAT’S INTERESTING

A ‘top-of-the-funnel’ trigger that delivers a
$0.66 RPE is incremental revenue for your
email stream.

RESULTS FROM BLUECORE PARTNERS*

*KPls are Averages Across Bluecore Partners in Apparel Industry

Open Rate Click Rate RPE

(Revenue-Per-Email)

30% 8%  $0.66

B (7 oz.) Private Reserve® Ribeye Crown Steak

——— You Might Also Like ———

® Bluecore WINTER LOOKBOOK 23



SPORT|NG/0UTDOOR Price Decrease

This Just Hit UA Outlet...

View Online o Automatic price decrease alerts based
on products previously browsed

This Is Gonna Go Fast - Shop Now

H MEN WOMEN KIDS SHOES

e Visual showcase of product
reduced in price

JUST ADDED TO OUTLET

Get it before it's gone.

SHOP NOW

Real-time product recommendations
1 based on browsing behavior

@ Sent immediately after price changes

WHAT’S INTERESTING

he ()

Under Armour Price Decrease emails bring
customers back to their site that haven’t
engaged recently... and who may not have

~ RIDGE RERPER .

come back otherwise.

RESULTS FROM BLUECORE PARTNERS*

3 Colors
*KPIs are Averages Across Bluecore Partners in Apparel Industry

Men's UA Ridge Reaper Logo T-Shirt
§24.90 §14.99

ALSO IN OUTLET 40 Open Rate Click Rate RPE
J (Revenue-Per-Email)

45% 17%  $1.75

3 Wt
-

y |
= a 4

UA ColdGear® Armour Mock UA Tech™ Big Logo Printed UA Tech™ WWP

® Bluecore WINTER LOOKBOOK 24



SPORT|NG/0UTDOOR Abandoned Cart

Subject Line
Looks like you forgot something.

!! o Real-time catalog data only shows cart

pPrana contents that are still in-stock
SHOP WOMEN'S SHOP MEN'S . .
e Personalized product recommendations

YOU LEFT SOME ITEMS IN YOUR CART based on items in cart

But don't worry, we saved them for you

RETURN TO CART

@ Sent 2 hours after Cart Abandonment

WHAT’S INTERESTING

Free Shipping promotions that appear directly
below cart items are often the extra push a
customer needs to buy.

Irina Jacket Lyra Jacket

; RESULTS FROM BLUECORE PARTNERS*

__.FREE SHIPEBING b 6 *KPIs are Averages Across Bluecore Partners in Apparel Industry
i) 8N ORDERS OVER $99 o Tt

= .4
You might also like these: Open Rate Click Rate RPE

(Revenue-Per-Email)

q s ﬂ. ﬁ‘ “ 47% 17% $4.90

Diva Long Jackst Diva Jacket lonic Jacket Martina Jacket

00 00

Fi ‘Ana Near You | Catalog Sign Up | Customer Service 1.866.915.6457

® Bluecore WINTER LOOKBOOK 25



SPORTING/OUTDOOR

Abandoned Search

Still curious?

COMPONENTS ACCESSORIES APPAREL SALE

STILL CURIOUS?

Take a second lock.

BIKES

CONTINUE SHOPPING

MAVIC CROSSONE  STAN'S ZTR PODIUM
26" WHEELSET 2015 MMX 26" WHEELSET
Mavic 2015

Stan's No Tubes

e

WTB LASERDISC XC
CUSTOM 26"
WHEELSET

WTB

) OO

SHIMANO XTR WH-
Ma020 27.5" CARBON
WHLSET

Shimano

SHIMAND RS81-C24
CARBOMN WHEELSET

Shimano

NDUSTRY NINE
TORCH TRAIL 27.5"
WHEELSET

Industry MNine

Here at Jenson USA we come to work evaryday 1o inspire people
1o ride, experience and explore. Tell us how we're doing.

©® Bluecore WINTER LOOKBOOK

(1
(2]

Products from category searched by

customer

Best-selling products recommended
based on category searched

@ Sent 4 hours after Search Abandonment

WHAT'’S INTERESTING

When a recipe that’s higher in the funnel
drives revenue close to $1.00, it’s hard not to

be curious.

RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry

RPE

(Revenue-Per-Email)

$0.97

Click Rate

11%

Open Rate

46%

26



AUTOMOTIVE

Abandoned Search

Still need this for your 2001 GMC Yukon XL 1500?

AutoPartsly™s

Shaop by Brand Video Gallery Rebate Center Monthly Specials

STILL NEED\ﬁlIs
2001 GMC YUKON XL 1500

] .}3

Cardone Cardone Cardone Power
Remanufactured Remanufactured Steering Pump ...

Power ... Power ...
=

Powercraft Pump Powercraft Pump Cardone Power
Complete ... Drive Shaft ... Steering Pump ...

LET’S GET YOU BACK

TO THE GARAGE

©® Bluecore WINTER LOOKBOOK

0 Products recommended based on

category searched by customer

e Recommended products are

limited to those usable for a given
customer’s vehicle

e Dynamic layout based on number of

product recommendations

@ Sent 4 hours after Search Abandonment

WHAT’S INTERESTING

Advance Auto has a unique offering in
showing the top 6 results in specific
categories searched for a certain car.

RESULTS FROM BLUECORE PARTNERS*

*KPlIs are Averages Across Bluecore Partners in Apparel Industry

Open Rate Click Rate RPE

(Revenue-Per-Email)

53% 8% $1.54

27



AUTOMOT'VE Product Abandonment

Checking us out? Our product
reviews speak for themselves.

o Real-time inventory data ensures only
in-stock items are included in emails

e Actual product(s) browsed by
customer

e Best-sellers in the category browsed

Your car deserves COBB
products. @ Sent 3 hours after Product Abandonment

WHAT’S INTERESTING

Cobb Tuning dynamically pulls in customer
reviews for abandoned products to help
Subaru Accessport V3 (AP3- Subaru Accessport V3 (AP3- .
SUB-004) SUB-002) entice a purchase.

*RKKK 4.6 (77 reviews) Fh KKK 4.6 (13 reviews)

$650.00

$650.00 *
RESULTS FROM BLUECORE PARTNERS

*KPIs are Averages Across Bluecore Partners in Apparel Industry

Open Rate Click Rate RPE
Have you seen these go fast (Revenue-per-Emai)

products? 54% 8% $0.92

coBB 9

FLEX FUEL PACKAGE +
.
Subaru Flex Fuel Package - WRX Subaru AEM High Flow Fuel
2008-2014, STI ... Pump 05-09 LGT, 08-14 ...
$800.00 $150.00

GET IT NOW! GET IT NOW!

® Bluecore WINTER LOOKBOOK 28



ELECTRONICS

New Merchandise

Check out our newest arrivals!

Abt

Pleasing People...Since 1936

(. 800-249-9376 & My Account

TVs & Electronics

NEW ARRIVALS

What's new since your last visit to Abt.com?

e

Samsung 55" UHD 4K LED Smart Samsung 50" Black UHD 4K LED
HDTV Smart HDTV

$2190.99 $1437.99 $1290.00 $1077.99

Samsung 65" UHD 4K LED Smart TV
HDTV

$2409.90 $1777.99

Have a question? Live Chat or call us at 800-249-9376

Why shop at Abt? See what our customers have to say- Video testimonials

Complete Satisfaction
Free Shipping on 1000s of Products
Call us at 800.249.9376

A Bl Accreomen e
BUSINESS
888

XCELLENT

® Bluecore WINTER LOOKBOOK

Real-time new arrivals based on

1
12

previous products browsed

Direct link to all new arrivals in
product catalog

Sent as soon as new products
arrive in catalog

WHAT’S INTERESTING

When new, big ticket items go on sale on Abt.
com, alerting customers of price drops on
items they have browsed is pretty compelling.

RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry

Click Rate

9%

Open Rate

35%

RPE

(Revenue-Per-Email)

$0.56
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ELECTRONICS

Product Abandonment

Shopping for All Tablets? Choose Only From the Best

Lﬂﬂlﬂ'ﬂg :

Hi Customer,

Looking for All Tablets? It's come looking for you. Here are the most popular

products in this category.

=If you have already completed your purchase, please simply disregard this e-mail. We thank

you sincerely for shopping at Newegg!

A

See Them Now >

el el el el
SHOP NOW » \ SHOP NOW »
SAMSUNG sus

SAMSUNG Series 7
XE700T1A - ADGUS
Intel Core i5 4 GB
Memory 128 GB
11.6" Tablet PC with
Docking Windows 7

ASUS ZenPad S 8.0
Z580C - B1 - BK Intel
Atom 2 GB DDR3
Memory 32 GB eMMC
8.0" Touchscreen
Tablet Android 5.0

Professional 64 - Bit (Lollipop)
RaEFY ‘
1o
vl
_shoPNow> _sHoPNow >
. .
Jeryem  sNMSUNG

Apple iPad 2 iPad 2nd
generation MC775LL
/ A Apple A1396 AS
64GB Wi - Fi + 3G -
GSM (Att and f or t -
mobile) 8.7"
Touchscreen Tablet
Black Built - In Front
Camera, GPS, Built -
In Rear Camera,
Speakerphone

SAMSUNG Galaxy
Tab Pro 10.1 16GB
10.1" Tablet

® Bluecore

E
ol vl vl

| SHOP NOw »

Lenovo Tab 2 (A7 -
20) MTK 1 GB DDR2
Memory 8 GB 7.0"
Touchscreen Tablet
Android 4.4 (KitKat)

AVULCAN

Vulcan Minion Tab
Intel Atom 1GB
Memoaory 16 GB 7.0"
IPS Touchscreen
Tablet Windows 8.1

| stopnow> |
B3 Microsoft

Microsoft Surface 2

NVIDIA Tegra 4 2 GB
Memory 64 GB 10.6"
Touchscreen Tablet -
Grade A Windows 8.1

o

-

| SHOPNOW > |

New Onda Tablet PC
8" 1280x800 HD IPS
Screen Intel 64bit
Quad Core 1.83GHz
Dual OS5 Windows 10
& Android 4.4
RAM:2GB /
ROM:32GB Wi - Fi
HDMI

WINTER LOOKBOOK

Dynamic copy includes category
browsed by customer

Direct link to category browsed
by customer

Product recommendations based
on category browsed by customer

@ Sent 3 hours after Product Abandonment

WHAT’S INTERESTING

The product detail page is the last step before
a customer puts an item in his cart — but
sometimes he never take that next step.
Newegg pulls in popular products in the
category browsed to get customers to the
next step.

RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry

Click Rate

16%

RPE

(Revenue-Per-Email)

$3.35

Open Rate

40%
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ELECTRONICS

Abandoned Search

May we suggest...

Hammacher Schlemmer  c.oosve

Offering the Besi, the Only, and the Unexpected Since 1848 800-321-1484

New Arrivals « Our Favorites e« The Best « Gift Guide « Gadgets e Special Values

Thank you for your recent visit to Hammacher.com. We want to make
it easy for you fo find exactly what you seek. Here are a few items we
know will pique your inferest.

o More Personal Care items just for you:

=~ =1
VAR |

The Award Winning
lluminated Learning
Blocks.

The Authentic Sleep

Sound Generator. Pillow

~ 98 29
The Award Winnin The Carbon Fiber The Genuine Wood
Symphony Blocks. Credit Card Wallet. Interiocking Blocks.

If you have further questions or concems, please do not hesitate fo contact us.
You may reach us at 800.321.1484, or via email at
customerservice@hammacher

Shop Personal Care p e

JOIN US ON FACEBOOK & FOLLOW US ON TWITTER

1-800-321-1484 customersenice @hammacher.com

We stand behind our producis for life »

Qur Privacy Policy »
Unsubscribe »

® Bluecore WINTER LOOKBOOK

0 Dynamic copy based on products
searched for (i.e., “Personal Care”)

e Products in category searched for

e Direct link to category page
@ Sent 4 hours after Search Abandonment

WHAT’S INTERESTING

Customers who utilize the search bar have
a clear interest in specific items. Sending
customers an email relevant to their search
can assist with conversions.

RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry

Open Rate Click Rate RPE

(Revenue-Per-Email)

39% 09% $2.05
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ELECTRONICS

Abandoned Cart

Subject Line
The Samsung Galaxy S5 is waiting for you!

I - -Mobile- SHOP COVERAGE

View in browser

WE'LL PAY YOUR SHIPPING!

Get unlimited talk,
text & data on our
network from $50

per month

Luisa,

Woe noticed you left without buying

the Samsung Galaxy S® 5 - Certified
Pre-Owned in your cart. Get it with
T-Mobile and get the most out of our
Simple Choice Plan, T-Mobile's
unlimited talk, text & data plan on
our Data Strong™ network. Starting
from just $50 per month, this plan
has no annual service contract, no
domestic data overage fees, and it
includes up to 1GB of high-speed
data.

For live help completing your
purchase or getting answers to
guestions, call us at
1-877-689-6897.

SHOP NOW

Other items you may be interested in

Google Nexus & -
Certified Pre-Owned

Apple iPhone Gs

Samsung Galaxy Note® 4

® Bluecore WINTER LOOKBOOK

Information and image of product(s) in

1
12

cart pulled into email content

Real-time catalog data powers
additional product recommendations

@ Sent 2 hours after Cart Abandonment

WHAT’S INTERESTING

In the email copy, T-Mobile highlights
promotions specific to the product in the cart
as a push to get customers to convert.

RESULTS FROM BLUECORE PARTNERS*

*KPIs are Averages Across Bluecore Partners in Apparel Industry

Click Rate

12%

RPE

(Revenue-Per-Email)

$4.47

Open Rate

42%
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WOAH, YOU READ THE WHOLE THING?

That’s awesome!

Research shows that people who finish what they start are 10x more attractive @
and intelligent @2 than their peers.

(Note, “Research” done on the Internet. Mostly very likely that this isn’t true. It's a compliment. Take it and

move along please.)

If you have questions or feedback, please reach out to lookbook@bluecore.com.

Thank youl!

®

Bluecore


mailto:lookbook@bluecore.com

